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Students Satisfaction Survey – Under Graduate- 2022-23 

 
Student’s satisfaction survey for the academic year 2022-23 was conducted on  23rd  and 24th 
February 2023 through online mode. All the outgoing undergraduate students were given the 
link of the questionnaire prepared by IQAC of the college on different categories. 
 

Questionnaire 
 

S. 
No. 

Questions Excellent Good Satisfactory Unsatisfactory Below Average  

I Credit System Relevance Of Syllabus Under CBCS 
a General English      
b Tamil / Hindi /  

French / Sanskrit] 
     

c Core Subjects      
d Allied Subjects      
e Project/Internship 

and Core Elective 
     

f Non Major 
Elective 

     

g Foundation 
Course (Value 
Education / Life 
Skills/ Soft Skills 

     

h Environmental 
Studies 

     

i Skill Based 
Electives 

     

j Self-paced 
Courses 

     

k Comprehensive 
Examination 

     

l SHEPHERD : 
Outreach 
activities 

     

m MOOC 
(SWAYAM, 
Coursera, etc.) 

     

II TEACHERS 
a Quality of 

Teaching 
     

b Communicative 
ability of the 

     



Teachers] 
c Teaching 

methodology in 
general 

     

d Teachers 
completing the 
syllabus on time 

     

e Treatment by 
teachers 

     

 
 

S.No. Questions Excellent Good Satisfactory Unsatisfactory Below 
Average  

III TEACHING METHODS 
a Usefulness of MCQ 

Bank 
     

b Quality of 
questions in the 
CIA test 

     

c Answer papers are 
valued correctly/ 
objectively  

     

d Semester Question 
Papers cover the 
entire Syllabus Unit 
wise 

     

e Quality of the 
Semester Question 
Papers  

     

f Valuation of the 
Semester 
Examination 
Papers  

     

IV SERVICES RENDERED BY NON-TEACHING STAFF 
a Assistance by non-

teaching staff  
     

b Attitude of non-
teaching staff 
towards students   

     

c Quality of 
functioning  of non-
teaching staff in 
department labs (if 
applicable), 
computer centers 
and Library 

     

V EXTENSION SERVICE (SHEPHERD) 
a Usefulness of 

extension 
     



programme  
b Attitude of the 

extension staff 
towards students 

     

 
 

S.No. Questions Excellent Good Satisfactory Unsatisfactory Below Average 
VI INFRASTRUCTURE FACILITIES ON THE CAMPUS 
a Laboratory 

facilities (if 
applicable) 

     

b Library 
facilities   

     

c Canteen 
facilities 

     

d Classrooms       
e ICT such as 

Wi-Fi, Smart 
Class  

     

f Maintenance of 
the Campus, 
Classroom, etc.  

     

g Quality of the 
Rest Rooms in 
the campus 

     

VII EXTRA CURRICULAR ACTIVITIES 
a Sports facilities       
b Functioning of 

non-scholastic 
activities 
(NCC, NSS, 
AICUF, Fine 
Arts, 
YRC/RRC, 
Consumer 
Forum, 
Democracy 
Forum, 
Women’s 
Forum,  

     

 
 
 
 
 
 
 
 



S. No. Questions Excellent Good Satisfactory Unsatisfactory Below Average 
VIII BEYOND CLASS ROOM ACTIVITIES 
a Department 

level :  
Debates / 
talks / 
seminars / 
discussions, 
etc. 

     

b Functioning 
of 
department 
association 

     

c Student 
Support 
Service in 
the college   

     

d Department 
Alumni 
Association  

     

IX Overall 
Experience 
at  
St. Joseph’s  
College 
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STUDENTS SATISFACTION SURVEY - POST GRADUATE- 2022-23 
 

Student’s satisfaction survey for the academic year 2022-23 was conducted on 23rd  
and 24th February 2023 through online mode. All the outgoing postgraduate students were 
given the link of the questionnaire prepared by IQAC of the college on different categories.  
 

Questionnaire: 

 

I. CREDIT SYSTEM RELEVANCE OF SYLLABUS UNDER CHOICE BASED 

 
Excellent Good  Satisfactory Unsatisfactory 

Below 
average 

Core      

Core Electives      

IDCs      

Self Paced Learning      

Comprehensive 
Examination 

     

Soft Skill      

Online Learning      

Project      

SHEPHERD: 
Outreach activities 

     

MOOC (SWAYAM, 
Coursera, etc.) 

     

II.  USEFULNESS OF THE PG COURSE 

The course has an 
updated syllabus 

     

Relevance of the 
course to Secure job 

     

Relevance of the 
course to go forward 
in research 

     

Dissertation / Project       

Viva-Voce      

III.  TEACHERS 

Quality of Teaching      

Communicative ability      



of the Teachers 

Teaching methodology 
in general  

     

Teachers completing 
the syllabus on time 

     

Treatment by teachers      

IV.  TEACHING METHODS 

Usefulness of MCQ 
Bank 

     

Quality of questions in 
the CIA test 

     

Answer papers are 
valued correctly/ 
objectively 

     

Semester Question 
Paper Covering the 
entire portion Unit 
wise 

     

Quality of the 
Semester Question 
Paper 

     

V.  SERVICES RENDERED BY NON-TEACHING STAFF   

Assistance by non-
teaching staff 

     

Attitude of non-
teaching staff towards 
students 

     

Quality of functioning  
of non-teaching staff 
in department labs (if 
applicable), computer 
centers and Library 

     

VI.  EXTENSION SERVICE (SHEPHERD) 

Usefulness of 
extension programme 

     

Attitude of the 
extension staff 
towards students 

     

VII.  INFRASTRUCTURE FACILITIES ON THE CAMPUS 

Laboratory facilities 
(if applicable) 

     

Library facilities      

Canteen facilities      



Classroom       

ICT such as Wi-Fi, 
Smart class etc. 

     

Maintenance of the 
campus, class room 
etc. 

     

Quality of the Rest 
Rooms in the campus 

     

VIII.  EXTRA CURRICULAR ACTIVITIES 

Sports facilities made 
available  

     

Accessibility of Sports 
facilities 

     

Functioning of non-
scholastic activities 
(NCC, NSS, AICUF, 
Fine Arts, YRC/RRC, 
Consumer Forum, 
Democracy Forum, 
Women’s Forum, 
Enviro club, etc.) 

     

IX.  BEYOND CLASS ROOM ACTIVITIES 

Department  : Debates 
/ talks / seminars / 
discussions, etc. 

     

Functioning of 
Association of the 
Department 

     

Conduct of 
department functions 

     

Student support 
services in the college 

     

Department Alumni 
Association 

     

X.  OVERALL EXPERIENCE AT St. JOSEPH’S COLLEGE 

Overall Experience      
 

 
 
 
 
 


