I
| —ACHER
Envisioning a : 2 0
Gen-Next Teacher

Edited by Paul Raj, SG




CONTENTS

308 4ok i 0 14 1 SR ——————— 07
1414 1 5 1 0 2O SR ———— 13
SECTION ONE

1. The Teacher - an Enigma! ... 21

— Arokiasamy Singaraj, M.A., M.Ed., M.Phil.

2. Philosophy of a Teacher:
Towards Truth and Wisdom ..o, 43
— Father Edwin George, SDB, PhD.

SECTION TWO

3. Twenty-six Core Beliefs That Will Make You
the Best Teacher ..., 59
— Brother PJ. George, SG, PhD.

4. Teacher: A Multi-Cultural and Inter-Cultural
Personality: Dreams and Demands ... 75
— Brother George Fernandez, SG

5. Teachers: Promoters of Inter-Religious Dialogue

and Harmony ..., 85
- Sister Gracy Vadakara, EE PhD.

6. Making a Difference As a Teacher ... 99
_ Brother James, N.A. SG, M.SC., M.Ed., B.L.



SECTION THREE

7. Effective Soft Skills for Teachers

‘ r leachers ... 1
- Mr Alex Kulandaisamy, PhD, :

8. Eighteen Qualities That Shape a Teacher
~ Brother Jeyaraj, SH], M.A., B.Ed.

9. Effective Classroom Management Techniques..... 14
— Brother Yuju Francis, SG, PhD.

10. Social-Emotional Learning: Its Significance and
Challenges for Teachers Today ................................ 163
~ Zerah Goh

11. Student Behaviour Modification Techniques for a
SREREREBT ... o5k trvei st bRt e b o s oo 183
— Brother Allam Anthony Reddy, SG, PhD.

SECTION FOUR

12. The Psychological Well-being of Teachers:
Needs and Challenges ...........cccoooeevnvvnnininninnnes 197
~ Brother George Xavier, FSB, M.Sc (Psy)

13. Cyber Wellness: Challenges for Teachers in the
DAGItal AZE ......cocvriiremiesrvsmcrmsmsnsesssnsssssasssrsasssssavessssssses 215
~ Brother Paul Raj, SG, PhD.

GENERAL CONCLUSION......ooveeensrisissrsseine 241
ABOUT THE AUTHORS .......vvvereeemsissnsssssesses 243

E EE & =y LR X &)
REFERENCES e 251
X B 4 4 'y S EHB I B IP I PSP SR PP IEIEIRESERIONIROIAIOEEIBRUBBOIRIBHEDRNSEDD



CHAPTER SEVEN

Effective Soft Skills for Teachers

- Alex Kulandaisamy PhD.

1. Introduction

oft skills could be defined as behaviours used

appropriately and responsibly for personal growth

and dealing with others. They are a set of life skills

acquired via teaching or direct experience that is

used to handle problems and questions commonly
encountered in daily human life.

Soft skills can become a crucial differentiator between
winning and losing in today’s world. They can determine
whether one reaches the top or merely hits somewhere
in the middle. As Shiv Khera says, “You are hired for the
presence of soft skills and fired for the absence of soft skills.”

Life skills have been defined by the World Health
Organization (WHO) as “abilities for adaptive and positive
behaviour that enable individuals to deal eftectively with the
demands and challenges of everyday life.”

Soft skills do not refer to any particular skill. Rather, it is
a set of skills for life. Soft skills are essentially people skills
that cover a gamut of personality traits such as knowing
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oneself, interpersonal relationship, emotional int
teamwork, problem-solving, decision making,
stress and effective communication. They play a significant
role in one’s success in both personal and professional Jife
They help one to excel both at home and in the workplace,

and their importance cannot be denied in thi age of
information and knowledge.

Coping with,

2. Importance of soft skills for teachers

A teacher may be just someone in this world, but for their
students, they are the world. The importance of a teacher
is beyond measure, and the expectations of society from
teachers increase with every passing year. Hence teachers

need to continuously increase their functionality to live up
to the expectations of society.

Yes, they have to be on top of the subject content; but they
simultaneously have to shape the destiny of every individual

for the betterment of the nation. The impact of a teacher on
2 person should not be underestimated.

As Bill Gates of Microsoft Inc. once said, “Technology
s Just a tool. For getting the kids working together and
motivating them, the teacher’s role is the most important.”
Loads of innovative and advanced technology may be
deployed, but they cannot replace one good teacher.

steve Jobs of Apple Inc. also made a mention of the role

of teachers in his life. He said that if he had not encountered
two or three individual teachers who spent extra hours with
him, he would have been in jail,

A reputed doctor admits only one patient at a time to
Hs room, and a reputed lawyer admits only one client at a
time to his office. But for teachers, it is not the case. Atatime

I
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they have to admit at least sixty students with sixty different
temperaments and backgrounds. The first job of a teacher is
to bring all sixty of them to a common baseline and then only
can he start moving up. Here soft skills become important
As mentioned earlier, soft skills are a set of people skills that
come into play in human interactions.

For the following reasons, every teacher needs to possess

soft skills:

« To bea role model. The best form of advice is to be an
example. Today, the student community is looking for a
role model. Unfortunately, people are busy modelling.
It is said about soft skills, that it cannot be taught, it
has to be caught. The classroom is an ideal place for
students to learn soft skills from their teachers.

« To make the classes lively. Teachers need to make
the classes interesting as today’s students have short
attention spans. Therefore, it is not only what they
teach that matters, but also how they do so. Thats
why it is said, “What is said reaches the mund and
how it is said reaches the soul” To capture the heaits
of the students, the classes have to be made lively and
here is where soft skills play a big rol¢!

¢ 1o come down to the level of studenis. The Wowd
teacher comes down (o the level ol the students aid
raises them to his/her level, and after a slage, oy
above his/her level. Solt skills help the wachice
empathize with the students.

» lo be g()(.)d |tfud;§:["b. 1hie Prosviice of sodt skills 1w
teachers helps them to be good teacheis aind viables
them to lead from the tront. Good leadersing exfubiad

in the class ensures high disciphine amioig the studsiis
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o Participating

. Communicating.

4. Conclusion

Aristotle acknowledges the teacher in this way, “Those who
educate children well are more to be honoured than parents,
for these only gave them life, those the art of living well”
Soft skills play a major role in living our life meaningfully
and not focusing on mere academics. Educators who are
equipped with these soft skills with a willingness to walk the
extra mile can produce a better tomorrow for their students.
Every smile of the student brings great joy and serenity to

the hearts of the teacher.
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During research conducted in the summer of 2020 for the BLINDED FOR
REVIEW, I observed the precarity of the refugees in Ankara, Turkey.
While some authors have examined this precarity, and some others have
examined how refugees have begun to live in a spatially distinct section
of certaln cities, the combination of these two phenomena demands
further investigation. If the underpinning truly is spatial as claimed by
Lefebvre (1991), then the precarious subject and the precarious space
co-produce each other. What this paper intends to do is to combine
space and precarity using the observations of Wacquant (2016, 2008,
1999, and 1996) in his various analyses on the ghetto in France and the
United States. In Wacquant’s work, we can begin to see a spatial
conception of precarity, and we can further extend this to the point that
as space Is a production and its subjects are also a co-constitution of
that space. Nevertheless, Sampson (2014) points out a certain state
centrism in Wacquant's analysis. Building upon this, we can offer the
refugee neighbourhood in Ankara as a “bottom-up” alternative to
Wacquant'’s original state-centric analysis. In the course of this paper,
this possibility of a “bottom-up” refugee solidarity and related refugee
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Internal Quality Assurance Cell (IQAC)

ST. JOSEPH’S COLLEGE (Autonomous)

Accredited at A** Grade (Cycle I1V) by NAAC
Special Heritage Status awarded by UGC

Tiruchirappalli - 620 002

CERTIFICATE OF APPRECIATION

This is to certify that

Dr. Arockiam. K

Assistant Professor of Human Resource Management
St. Joseph’s College (Autonomous), Tiruchirappalli

has designed and developed a Self Paced Course on

Talent Management
offered through JOSTEL, LMS of
St. Joseph's College (Autonomous), Tiruchirappalli.
The total number of e-content created by himis 20 of 00:47:00 duration.

DrR. QURSHID BEGUM Dr A. ROSE VENIS
LMS Coordinator Dean - IQAC

Rev. Dr M. AROCKIASAMYtXT\VIER S

Principal




Mobile : 97509 28026, 99422 28013
e-mail : sribharathicollege@gmail.com

¢ SRI BHARATHI
ARTS & SCIENCE COLLEGE FOR WOMEN

G.0.No. 226 (Per) 18.7.2005
[Affiliated to Bharathidasan University]

KAIKKURICHI, PUDUKKOTTAI - 622 303.

= ’l’"’”’lll/zm

Attendance Certificate

This is to certify that Dr. K. AROCKIAM, Assistant Professor, PG
and Research Department of Human Resource Management, St.Joseph’s
College (A), Trichy acted as Resource Person for Special Lecture for The

inauguration Of BBA Department Association Programme held on

18.12.2021 in the Department of BBA.

st

PRINGIPAL. 1 &1\ 2!

Sti Bharathi Avts & Sciewce Cobioge fog
KAIKKURICHI - €22 303,
Pudukkottaj District .‘

Vioines

Date:.i.?.’[/.ﬂ-.[.?.l...
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6/7/12021 Research Section Management

Bharathidasan University

Palkalaiperur
Tiruchirappalli - 620024

PhD/K7/DR02/210607082741 ———
Reg. No. BDU2120132779238 R

To Research Scholar
Miss / Mrs. SUBA D(Reg.No: BDU2120132779238),
Asst. Professor,

DG Vaishnav College,
Periyar E V R High Road,
Arumbakkam,

Chennai - 600106, India,
Contact No.: 9566699046.

\_ -adam / Sir,
Sub: Ph.D. Programme Registration Application No: BDU/PhD/20/0349, Dated: 14.08.2020
Ref: The VC's Order dated. 03.05.2021.

ooksk ko kK
I am, by direction to inform you that you have been provisionally registered for Ph.D. Degree under the Part-
Time Category. As per the Ph.D. Regulations of this University, you have to carryout research work under the Research

Supervisor for a minimum period of Three Years and a maximum of Five Years from the date of registration ie from
21.06.2021 to 20.06.2026.

Be it informed that, you will be governed by the regulations, rules and conditions for the Degree of Doctor of
Philosophy of this University.

[he Subject / Discipline of the Rescarch chosen by you is HUMAN_RESQURCE MANAGEMENT and the broad
topic of your Research is "E-HRM Practices".

The Subject / Discipline cannot be subsequently changed. You are requested to quote the Registration Number
cited above in all correspondence with the University regarding your Ph.D, Programme.

\._ Research Centre: DEPARTMENT OF HUMAN RESOURCE MANAGEMENT, ST. JOSEPH'S COLLEGE (AUTONOMOQUS)
TIRUCHIRAPPALLI - 620002

Yours sincerely.
; : T
/,/ {\/ \/\/v / P L=
S-

glely
DIRECTOR - RESEARCH

Note: with an instruction to remit the one time lumpsum Research fee of Rs.6000/~ to the University. . ;
with an instruction to remit 18% GST (Rs.180/-) on application fee

U S e aamh iy aDOFOVAL
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Prof. S. P. Aggarwal
(Principal & Director)
TLC, Ramanujan College

Teaching Learning Centre, Ramanujan College
University of Delhi

under the aegis of
MINISTRY OF EDUCATION
PANDIT MADAN MOHAN MALAVIYA NATIONAL MISSION ON TEACHERS AND TEACHING

This is to certify that

Dr AROCKIAM KULANDAI

of
Department of Human Resource Management, St.Joseph's' College
(Autonomous), Tiruchirappalli, Tamil Nadu
has successfully completed ONLINE TWO — WEEK REFRESHER COURSE in
“Social Sciences and Humanities”
from 12 - 26 July, 2021 and obfcained Grade A.

TR

Blockchain Hash: 0x9b4034a73b2b04067b0c2d6ed8ecic32b462c36c784ac8d20423d20caSchdbbs

A
Ms. Shipra Yadav

(Convener)
Ramanujan College
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Ministry of Education
Government ol iSa
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Indian Council of Social Science Research

Revathy Vishwanath (Ministry of Human Resource Development)
Deputy Director JNU Institutional Area, Aruna Asaf Ali Marg
RI* Division Incharge New Delhi - 110067
Fel 01126716690 Website: www.icssr.org

F-mall: mmp2016rpr@gmall.com

F.No, 02/266/2017-18/RP/MN Dated: 22-02-2021

The Principal,
St Joseph's College,
Thiruchirappalli-620002, Tamil Nadu
SANCTION ORDER

Subject : Release of Overhead charges @ 5% for the Minor Project awarded to Dr. K Arockiam
Dear Sir/Madam,

I am directed to convey that the sanction of the Council is hereby accorded for the
payment of a amount of Rs, 12,500/- ( Twelve Thousand and Five Hundred Rupees only ) to Dr. K
Arockaim. The Rs, 12,500/- towards @ 5% of Overhead Charges of Research Project sanctioned
1o Dr. K Arockiam vide our sanction order of even number dated

10.01.2018

The above-mentioned amount will be released on receipt of the grant-in-aid bill. Kindly send the
enclosed grant-in-aid bill dully signed and stampedto fatilitate theeleased the grant.

Yours sincerely,

‘g‘vﬁ v

(Revathy Vishwanath)
For Member Secretary
Dr. K Arockiam
Assistant Professor,
Dept. of Human Resource Management,
St, Joseph's College, Thiruchirappalll,
Tamil Nadu-620002

2. FA& CAO:  The expenditure on this account is debatable to the Budget Head ICSSR (Scheme

Code 0877) OH 31.09 Research Project
Z\«CL)\ v

( Revathy Vishwanath)
For Member Secretary
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Indian Council of Social Science Research

Revathy Vishwanath Ministry of Human Resource Development)
Deputy Director Post Box No. 10528, Aruna Asaf Ali Marg
Tel # 011-26716690 New Delhi - 110067
EPABX: 26741849-51 Fax: 91-11-26741836
E-mail: mmp2016rpr@gmail.com, Website: www.icssr.org
F.No. 02/266/2017-18/RP Dated: 22.02.2021

The Principal,
St. Joseph's College,
Thiruchirappalli-620002, Tamil Nadu
SANCTION ORDER

Subject: Sanction of Research Project entitled “Durable solution for Regugees : A
Post-Conflict Perspective ™.

¥

Dea_r Sir,

In continuation of the Council’s letter of even number dated 10.01.2018 on the
above subject, I am directed to convey the sanction of the ICSSR, to the payment of Rs.
87,500/- as the Final installment for the research project mentioned above. This brings
to the total amount released so far to Rs. 02,37,500/- against the total sanctioned grant
of Rs. 02,50,000/. As Rs. 12,500/~ has been retained by the ICSSR in the form of
Publication Cost.

A copy of the grant-in-aid bill for release of Rs. 87,500/~ as the Final installment
is enclosed. It is requested that the bill may be filled in and returned to the Council to
enable us to release the grant.

The grant-in-aid is subject to all the conditions laid down in our letter referred
above. The expenditure on this account is debitable to the Budget Head B Programmes-
Research Grants-Plan Gen (10) grant-in-aid for research project.

Yours faithfully,

(Revathy Vishwanath)

For Member Secretary
Copy to:

Dr. K Arockiam,
Assistant Professor,

/Dept. of Human Resource Management,
St. Joseph’s College, Thiruchirappalli,
Tamil Nadu-620002

vy,

FA&CAO, ICSSR, New Delhi (Revathy Vishwanath)
FOR Member Secretary
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INDIAN COUNCIL OF SOCIAL SCIENCE RESEARCH
(Ministry of Human Resource Development)
Post Box No. 10528, Aruna Asaf Ali Marg,

New Delhi-110067
Phone No.011-26742832

F.No.C6/NS/025/NIS/2019—20 Dated: 18.02.2022

The Principal
St. Joseph's College
Tiruchirappalli-g2¢ 002, Tamil Nadu

Sanction Order
Subject: Sanction of Rs. 2,00,000 for organizing the National seminar
on  “The Labour Codes : Implications and Challenges for

Dear Sir,

Sanction of the Council letter is hereby accorded for the payment
Res.2,00,000/- (Rupees Two Lakhs only) ‘to meet the expenditure on ¢
above-mentioneq Seminar organized by Dr. K.Arokiam Kulandai during 2
26 March,2022.

The sanctioned amount will be released in two instalments as fdllows:

First instalment Rs, 1,50,000
Second instalment Rs. 350,000/~
Total Rs. 2,00,000/-

The first instalment of Rs. 1,50,000/- will be released On receipt of
the grant-in-aig bill & PFMS Form (copy enclosed)duly signed and Stanmped
by the Competent Authority of the Institution/University/College.

The second instalment of Rs. 50,000/~ will be released on receipt of
the following documents that may please be submitted within two months
after holding the seminar:

I. Two complete sets of Reports (hard bound copies) of the seminar/tna+
should necessarily constitute of *he following:
¢ The List of the Actual Participants of the seminar.
. The exact titles g& presenters of each of the session.
. 2-3 paragraphs write-up on seminar topic.
U Proceedings of Seminar,

U A note on the contribution of the seminar to the existing body
of research,

ll. The audited head-wise Statement of accounts and utiliza
certificate in GFR (form 12a) (copy enclosed) for the en
2xpenditure incurred from the sarctioneq amount. Both these ne
to be duly certified by the Convener, RegistraL/Prjncipal, and
Finance Officer in case of the Centra)l University or the Charte
Accountant in case of other institutions.
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BHARATHIDASBAN UNIVERSITY
PALEALAIPERUR, TIRUCHIRAVPALLI4/0 174
TAMIL NADU, IN0IA

Dr. S. SRINIVASA RAGAVAN Phtne: !;.40;},»(/,#//1,';;,-
CONTROLLER OF EXAMINATIONS i/g EMwh, ressastppios ws b
REF. NO.: 31021/PH.D/K7/HRM Req, No, 31021-Fh,1)-HEM Ltk JAA/5 114

Sub.; Ph.D, Degree - Declaration of result - Regarding,

The Ph.D. Thesis entitled "A COMPARATIVE STURY QN CAMPUS TRAING FROGHEMMES ¥05
MBA STUDENTS IN ASSAM AND TAMIL NADU/ submitted by
MOLI GHOSH / GLomel) Gameip
has been approved by the Board of Examiners and he/she is herehy declared qualified for the Degree of Lyt oA
Philosophy (Ph.D.) as COMMENDED in HUMAN RESOURCE MANAGEMENT from 19" hasgust 2421,
The candidate may take the Degree at Convocation, ;

" Prior permission of the Controller of Examinations, through the Supervisor / Conyener of the fuytnis)
Committee should be obtained to publish the Thesis in part or full, The Candidate js hereby informed that he/she
shall not publish the Thesis in part or full without the prior approval of the University,

The receipt of this communication may kindly be acknowledged,

Place of Research Work : ST, JOSEPH'S COLLEGE (AUTONOMOUS), TIRUCHIRARPALL) - 620 0172,
R

o M AT IONS

* You are requested to apply for Degree Certificate along with the required documents Immediately, Kindly visit

this link http://www.bdu.ac.in/forms/students/convocation.pdf to download the form,

Encl. : Ph.D, Provisional Certificate, -
To

MOLI GHOSH

Ph.D, Part Time Research Scholar

No. 4855, NGO Colony,

«Nizam Colony,

Pudukkottai - 622 001,

E-Mail : molisuresh.suresh@gmail,com
Copyto:
1, Research Supervisor(s);

Dr. K. AROCKIAM
Assistant Professor,

Department of Human Resources Management,
St.Joseph's College (Autonomous),
Tiruchirappalli - 620 002,

2, Convocation Section
3. Computer Section
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BHARATHIDASAN UNIVERSITY
PALI(ALAIPERUR, TIRUCHIRAPPALLI-GZO 024
TAMIL NADU, INDIA

Dr S, SRINIVASA RAGAVAN - Phone: 0431-2407016

CONTROLLER OF EXAMINATIONS i/¢ ; E-Mail: ressec@bdu.a-
REF NOQ.: 17254/PR.D/K7/HRM Reg. No.:17254-Ph.D-HRM Date: 09-09-2021

Sub.: Ph.D. Degree - Declaration of result - Regarding.

 The F‘h.l)."l‘hi\!ils entitled “IMPACT OF QUALITY OF WORK LIFE ON TURNOVER INTENTION AND
WORK LOCUS OF CONTROL AMONG CONTRACT LABOURS" submitted by
PUSHPANATHAN A / UeQUBITS 65T 2y
has been approved by the Board of Examiners and he/she is hereby declared qualified for the Degree of Doctor of
Philosophy (Ph.D) as COMMENDED in HUMAN RESOURCE MANAGEMENT from 2284 July 2021.
The candidate may take the Degree at Convocation.*

shall not publish the Thesis In part or full without the prior approval of the University.
The receipt of this communication may kindly be ackncwledged.

Place of Research Work 2 ST. JOSEPH'S COLLEGE (AUTON OMOUS), TIRUCHIRAPPALL] - 620 002.

.Encl,: Ph.D, Provisional Certificate, . .. SIS R e e s = S

To

PUSHPANATHAN A

Ph.D. Part Time Research Scholar

No. §3 / 56, Pazhaiyur, Tirupanjali Po,

. Mannachanallur,

Tiruchirappalli - 621 005.

E-Mail; hrpushpanathanl@gmail.com
Copy to:
1. Research Supervisor(s):

Dr. K. AROCKIAM
Assistant Professor,

Department of Human Resource Management,
St.Joseph's College (Autonomous),
Tiruchirappalli - 620 002,

2. Convocation Section
3. Computer Section
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SEDME (Small Enterprises Development, Management &
Extension Jourmal): A worldwide window on MSME Studies

Quality of Life of Retired Pensioners in Madurai District
8. Charlest™, K. Arockiam

First Published April 14, 2022 | Research Arlicle
https//dolLorg/10.1177/09708464221092490

(&)
Abstract

The employees working in the government sector retire from the service once they cross
the age of superannuation and generally remain as the elderly population in society with
the privilege of availing benefits of social security such as provident fund, gratuity and
pension. There is a tendency among the people in our society that economic privileges of
the retired elderly community enjoy better social support, enhanced psychological
wellbeing and greater quality of life rather than a common elder who is not a retired
pensioner from government service. Many studies have been conducted among the
elderly population but very few among retired pensioners. Apart from the economic
privileges, the retired pensioners also remain as generic elders. This study attempts to
examine the possible relationships between social support, psychological well-being and
the quality of life of pensioners. The study included 150 retired pensioners from a
pensioner’s association in Madurai by using descriptive research design and self-
structured tool. The results reveal that there exists a strong positive relationship among
social support, psychological well-being and quality of life of retired pensioners. The
developed model, which examined the relationship and influence among perceived social
support, psychological well-being and quality of life, resulted in a good fit model. The
study also disproves the notion that economic variables such as a monthly pension,
employment engagement activities after retirement and secondary income sources apart
from the pension are not the contributing factors of quality of life of the retired pensioner.

Keywords

Quality of life, social support, psychological well-being, retired pensioners, post-
retirement employment

httDsr//journaIs.sagepub.com/doih 0.1177/09708464221092490 14
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